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rNPOBJIEMA I

B Pecnyb6nunke KapakasninakcTaH CyLlecTBYeT O4YeHb MHOIo
CTOMATOJIOrMn, U Hapoa XoAMUT K CTOMATOJ10ry TOJIbKO B c/iyuvae,
Korpa Tpebyertcqa HEeOT/I0O)XXHAasA NMOMOLLUDb UJIN TONIbKO B TOT
MOMEHT, Koraa 3y6 Hy)XHO yaanaTtb. MMaBHOM NPUYUHOM K
3TOMY BO BpeM{A aHalIUTUKU, onpeaenuin, YtTo rpaMoTHOCTb B
cdepe 300poBbA 3y60B OUEeHb HU3Kad, B CBA3U C 3TUM Jle4YeHune
u npodeccrnoHanbHbi OCMOTP 3y60B, noceLleHune
CTOMATOJNIONMKU, HacesrieHMUAa CTaBUT Ha nocneaHee MecTo. lNMpu
3TOM TepseTcs BCAKaA NIOA/IbHOCTb MNAaLUMEHTOB C KJIMHUKOMN, TaK
KaK NaLlMeHTbl byayT XoAUTb B NepBO-NMOMNaBLUYIO KJIMHUKY UMK
cToMaTonoruio. Baas 3Ty npo6semMy 3a OCHOBY, NOCTPOUNN
MapKeTUHIroBbIN NJ1aH, KOTOPbIN BKJ/IIOYMaEeT B cebs: I.
NMpoaBUHYTb 3HAaHUA HapoAa O 3A0poBbe CBOUX 3y60B; Il.
NMoBbICUTDb NOANBHOCTDb NAaLUMEHTOB C HaLlen ctoMmaTtonoruemu; lll.
YnydwunTb YPOBEHbDb (A0 eBpONenCKUX CTaHaapToOB)
CTOMATOJIOrMYeCKUX KIIMHUK C NOMOLLbIO pa3BUTUSA
KOHKYpeHuUuunu B r. Hykyc. B cBAI3u ¢ 3TUM O4HOMU U3 MNaBHbIX
3a1aJ Ha nepBoe BpeMa 6b1n0o: I. MoBbICUTb Y3HABaeMOCTb
OopeHAa n pacnpocTtpaHeHuda cpeau HaceneHus ll.
NMpuBneyeHuda 60obLUe CMOTPUTENEN HALLEro KOHTEeHTa



NHCTPYMEHTDI
U AHAJINTUKA

OHNauH onpoc

coL.ceTu, 6norepbil

OddnanH onpoc

6/1aHKU C BONMpocaMu, onpoc ¢ ANKTOPOHOM

AHanmn3 CRM cuctembl

aHaJIMTUKA C noMoLllbio AaHHbIX ¢ CRM cucrtembl




NLESA |

Bbixoaa 3 npo6semMbl 1 3apav, 6bis1a NMPUHATO
pelleHue aKTMBHoO Bect SMM n odbnavH MapKeTUHTr
KOMMaHUM AN OOCTUMXXEHUA Leneu u pasButme
cToMaTtonormm B Pecny6nuke KapakannakcrtaH. C
aBrycrta 2021 roga 6bi/1a HayaTa BBeAeHuUe
coumnanbHbiX ceTeun (B OCHOBHOM UHCTarpam) ans
BOBJIeYEeHUA NMOTEeHLUMANIbHbIX NTNAOB U ANA
YYyYLUEeHUA 3HaHUA C MOMOLLbIO MO3HAaBaTEeNIbHOI o
KOHTEHTa, KOTOpPbIXA HAa AaHHbIXL MOMEHT BefeTcs B
aKKayHTaxX Halwleun KoMnaHuu. bblno npopenaHa
6osbLuag paboTa, UTO6bl cCO6paTb OXBAaT U AJIF TOrro,
YTOO6bl O6BACHUTDb HACEeJIeHUIO, YTO CTOMATOJIOMUSA —
3TO He CTPALUHO, U YTO HAAO0 3a60TUTbLCH O 340pPOBbLE.




MNLEA NI -

Y106bI pa3BuTb CTOMaTONOrMIO 661710 NPUOBGpPETEHO
HOBEeMULLME TEXHUKU ANda neyeHunsa 3y6oB, peHTreHa,
co3aaHue npoTesa, UMMNJaHTauuun.

YT06bI MOBLICUTDL TIOANTIbLHOCTb U JOBepue Hapoaa K
CTOMATOJIOrMYEeCKOU KITMHUKE nepunoanyecKmnm
aeslaeTtcqa ocselweHun (C NoMoLLblo coLL.CeTEUN) HOBbIX
TeXHONIOrmm, KotTopble 6onee obneryaotT u
YCOBEPLLUEHCTBYIOT IeyeHune 3y60B.
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PE3YJIbTAT
3A1rog

KonunuyecTtTBO
nauMeHToB CoumanbHada noMollb

Bonee 2.500 3a 6onee 500
MecdL, paccpoyek On4
2 pa3a bosnblue 33 neyeHma 3ybos
rog

Crarmcruka no CMM

HoBbiv dunuman o6bi1o 800

3a ron paboTbl +3 NoOMMCUYMKOM, CTas1o

HOBbIW PUnmnan. 24.5 TbIC.
CKOpPO, OTKpbITHNE 428 TbIC. noceleHnm
+2 PUImManos aKKayHTa 3a MecqaLl,
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