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rNPOBJIEMA

B Pecny6nunke KapakasinakCTaH CyLleCTBYEeT O4eHb MHOIo
CTOMATOJIOrMn, U Hapoa XoAMUT K CTOMATOJ10ry TOJ1IbKO B cfiyvae,
Korpa Tpebyertcd HeOT/I0)XXKHAasA NOMOLLUDb UJTN TONIbKO B TOT
MOMEHT, Koraa 3y6 Hy)XHO yaanaTtb. MMaBHOW NPUYUNHOM K
3TOMY BO BpeM{ aHAaJIUTUKU, onpeaenusiiu, Yto rpaMoTHOCTb B
chepe 3p0poBbs 3y60B o4eHb HU3Kad, B CBA3U C 3TUM Jle4eHuUe
un npodeccuoHanbHbIK OCMOTP 3y60B, NoceLlleHmne
CTOMaATOJIOrMn, HaceneHa CTaBUT Ha NocnenHee MecTo. B34B
3Ty Npo6eMy 3a OCHOBY, NMOCTPOUZIN MAaPKETUHIOBbIN NJ1aH,
KOTOPbIX BKJIIOUaeT B ceb4q: |. MpoaBMHYTb 3HaHUA Hapoaa O
340poOBbe CBOUX 3y60B; Il. MoBbICUTDb NTOANIbBHOCTb NMNAaLMEHTOB C
Haweun ctomartonorumem; lll. Ynydywmtb ypoBeHb (A0
eBpPONeuCcKnx CTaHAaApPTOB) CTOMATONTIOrMYECKUX KITMHUK C
NMOMOLLbIO Ppa3BUTUA KOHKYpeHLUuu B . Hykyc. B cBaA3u ¢ 3TUM
OAHOM M3 rNaBHbIX 33434 Ha Nnepsoe BpeMs 6b110: |. [MoBbICUTb
y3HaBaeMOCTb 6peHAa U pacnpoCcTpaHeHUsa cpeaun HaceneHus
Il. MpuBneyeHua 6onbLue CMOTPUTENIEN HAaLLEero KOHTEeHTa




NHCTPYMEHTDI
U AHAJINTUKA

OHNauH onpoc

coL.ceTu, 6norepbil

OddnanH onpoc

6/1aHKU C BONMpocaMu, onpoc ¢ ANKTOPOHOM

AHanmn3 CRM cuctembl

aHaJIMTUKA C noMoLllbio AaHHbIX ¢ CRM cucrtembl




MLESA -

Bbixoaa 3 npo6semMbl 1 3apad, 6bis1a NPUHATO
pelleHue aKTMBHoO Bect SMM n odbnavH MapKeTUHTr
KOMMaHUM AN OOCTUMXXEHUA Leneu u pasButme
cToMaTtonormm B Pecny6nuke KapakannakcrtaH. C
aBrycrta 2021 roga 6bi/1a HayaTa BBeAeHuUe
coumnanbHbiX ceTeun (B OCHOBHOM UHCTarpam) ans
BOBJIeYEeHUA NMOTEeHLUMANIbHbIX NTNAOB U ANA
YYyYLUEeHUA 3HaHUA C MOMOLLbIO MO3HAaBaTEeNIbHOI o
KOHTEHTa, KOTOpPbIXA HAa AaHHbIXL MOMEHT BefeTcs B
aKKayHTaxX Halwleun KoMnaHuu. bblno npopenaHa
6osbLuag paboTa, UTO6bl cCO6paTb OXBAaT U AJIF TOrro,
YTOO6bl O6BACHUTDb HACEeJIeHUIO, YTO CTOMATOJIOMUSA —
3TO He CTPALUHO, U YTO HAAO0 3a60TUTbLCH O 340pPOBbLE.
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KonunyecTtTBO
nauMeHToOB CoumanbHada noMollb

Bonee 2.500 3a 6onee 500
MecdL, paccpoyek On4
2 pa3a bonblue 33 neyeHma 3ybos
rog

Crarmcruka no CMM

HoBbiv dumnuman obi1o 800

3a ron paboTbl +3 NoOMMCUYMKOM, CTas1o0

HOBbIW PUnmnan. 24.5 TbIC.
CKOpPO, OTKpbITHNE 428 TbIC. noceleHnm
+2 PUImManos aKKayHTa 3a MecqaLl,
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