DPD — nnaep Ha pblHKe
9KCnpecc — AOCTaBKU U COOPHbIX rPy30B
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KntoueBble nokasaTtenun DPDgroup

MunnuapaoB NOcbINok 3 O6opoT MwnnvoHos

MOCbLIJTOK
AOCTaBIIAETCA NO BCEMY Q¢ . — = MUInapna B

NOCTaBNATCS

MWpPY B oA X P eXXeaHEBHO

CoTpyaHuKoB



[TpodeccmoHanbHblie accoumaumnm n ceptudukat ISO 9001

DPD aensaetca yneHomMm mexayHapoaHbIX U
POCCUNCKMX NpodeCccuOoHarbHbIX accouuauunmn, B
TOM Yucne:

* Accounauyunn eBponemnckoro ousHeca B PO
 |ATA
«  FIATA

« AccouuaLmm POCCUNCKNX 9KCNEONTOPOB

N\

« Accoumauunn HerocyoapCTBEHHbIX
4 CIMO

onepaTtopoB NOYTOBOMN CBSA3U

* Accounauun dkcnpecc-llepeBo3vnkon
* Accoumnauun lNpamblx INpogax.

BbiCOKOe KayeCTBO yCnyr n cCoOoTBETCTBME MUPOBbLIM CTaHA4apTaM CUCTEMbI
MeHe)KMeHTa noaresepxaeHo ceptudgpumkarom SO 9001
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Hawa ropaocTtb

Hawwn I'IpOCbeCCI/IOHaJ'IVISM, MHHOBaAUMOHHOCTb, OpUeHTaund Ha KIinmeHToB, counalibHad OTBETCTBEHHOCTb
HEOAHOKpPAaTHO OTMeYalinCb BbICOKMMIW HaAarpagamu.

« 2009r-2013r. DPD npu3HaHa ny4wien KomnaHuen B HOMMHaLINK
«Jlornctnyeckmin onepaTtop rno KypbePCKUM N IKCrpecc-g4oCcTaBkamMm»

e 2018r. Mobena B KoOHKypce npoekToB Logistic Chain Performance Rating

* 2018r. KomnaHuAa BbiUrpana B HOMMHaUMM «Jlydlaa npakTUKa BHe4PEeHNA B
06,1aCTV NOTUCTUKMY

« 2018r. Harpaga «IT-JINOEP» 3a Bbigatowmncs Bknag B passutue
NHPOPMaLMOHHbIX TexHonornm B Poccumn, HommHaumns « TpaHCropTHbIE
KOMMNaHnn»

o 2018r.-2019r. Customer eXperience WORLD AWARDS
KomnaHus ygoctonnacb BbICOKOro o406peHust Xpu B HOMUHaUUN
«Jlydwee npumMeHeHe TEXHOMNOMNN B KNUMEHTCKOM OMbITeY .

ROFHCTHYECKHA
GREPATOP

o 2017r.Mpemusi «bonbion O6opoT» - obLleHaunoHanbHas N Ekn

npodoeccnoHarnbHasa npemMus B coepe anekTPoOHHOW TOProBu
CneunansbHag HoMuHauum «Jloructmka»
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DPD B Y3bekuctaHe npegcraBneHa BO BCeX CErMeHTax busHeca

LTL — noctaBka COOPHbIX B2B — nocraBka B2C — goctaBka ToBapoB C2C — pocTtaBka nocblf1oK
rpy3oB OOKYMEHTOB M NOCLISIOK Ans NHTEepHET—MarasnHoB dom3ndecknx nuy,
busHeca




[lpenmyLlecTBa

OnnaitH-cepsuc MyDPD —
NMNYHbIN KaOWMHET, NO3BONSAOLLINN
HawmMm Knnentam
CaMOCTOATENbHO U B ntoboe
BpeEMSs ynNpasnsiTb NPOLECCOM
JOCTaBKU MOCHLINOK B
NHTEPaKTUBHOM peXnme

BospacTtaet ypoBeHb
NOSANbLHOCTU MOKynaTenemn u

YUCIIO NMOBTOPHbIX
obpalueHum

OTcneanTtb 3akas
3abpaTtb 3aka3 n3
onuxanwero nyHkta DPD
Pickup



http://dpd.ru/ols/home.do2

Pa3BuTtne onepauMoHHON MHAPACTPYKTYPbI

OpraHusauma cetu OpraHunzauus OtkpbiTHe 14 BHenpeHne yHuKanbHbIX
PErynsipHbIX MapLUpyTOB KOHTaKTHOrO LleHTpa Ans pervoHanbHbIX WUT peluenni

no Bcen cTpaHe, bonee 6ecnepebonHoro noapasaeneHun.

200 pewicos obcnyxmBaHus TepmuHansl 1 ouchkl B

eXXeHeaenbHo KNMeHToB Kakgom nogpasaeneHnm
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nnargopma

Ncnonb3oBaHue

API WMHTerpaums - PasnuyHble MHTEpPBAribl MOBUIbHBLIX

AOCTaBKWN B KPYMHbIX
ropozax KOOOB KMMeHTa Unu

. y Mcnonb3oBaHue WTpUX-
YHUKanNbHbIA OHNANH-

cepsuc ons
nokynaTesnien UHTepPHeT-
MarasviHoB

TepMUHarnoB
Kypbepamu ans

obecneynsaet

BbICTpbI 06MEH DPD
[JaHHbIX C CUCTEMOIt V(2R0]IT MrHOBEHHOro o6MeHa

KnneHTa. 06paboTKy NOCkINOK [aHHBIMW C CEPBEPOM
DPD




CeTb NyHKTOB Bblga4y 3aKa30B

[NpoBepka Ypo6Hble nokauum u
KOMMMEKTHOCTU Yacbl paboThl,
npocTtasi HaBurauus
00 bnukanLiero

[MpoBepka

paboTocnocobHoCTH MyHKTa

Bonee 50 000 Pickup LeHTpoB Mo Bcemy Mupy

Bonee 200 nyHkToB B Y36ekucraHe
(n1laHMpyeTcs OTKPbITb)

Ny dpd



texnomart* Imhar\s}gai-
SHAYANA FARM
Ak CHEYP INSURANCE . OPENSHOPg.
— ETpaKoasn K MHTEPHET MATrAa3nH g
UltraShop.UZ o (/ °
waonrome S ANV U SHREYA \ZzoopbmALL  [sf]selfie Micros

.

PN —~
Mercedes Benz olcha uz b GMP BunaiH E[%S’ée m MEDIAPARK

- Veina  Hopshop £\ asaxiy alif shop
W HUAWEl IMDITEX MANGO (QIPRIZMA /Vl




DPD 3abotntca 06 akonormm

OTO NO3BONAET HAM:

[MpeBpaTUTb KaXKayto JOCTaBNAEMYO NOCHISKY B
«3eneHylo» 6e3 JoNoNHUTENbHbIX 3aTpaT Ans KNueHTa u
N3MEHUTb MUP K nyyluemy!
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OKONOorm4eckne npoeKThbl

Mbl nogaepXxmMBaem LIEHHOCTU
DPDgroup B HanpasneHuu 3aboThbl

00 3KOosIorMmM 1 pasymMmHOM
NCMnonb30BaHUN PECYPCOB.

KoHTenHep ongd

KoHTenHep ans % NCMOSb30BaHHbIX OKObokceh!l angd
MCMONb30BAHHbIX pyyek u $ [7 cbopa makynaTypbl
batapeek. driomacTepos.

Ny dpd
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